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Transitioning out of Early and Periodic
Screening, Diagnosis and Treatment
(EPSDT) Coverage

Growing up comes with a lot of changes, and your health care is one of them. This quick reference
guide is here to help you as you move from Medicaid’s EPSDT program into regular Medicaid
benefits and services. When you were younger, many health care decisions were made for you
now. Now, as a young adult, you get to take a bigger role in understanding your benefits and
making choices about your care. This guide is designed to make that transition easier.

Inside this guide, you’ll learn about important parts of your health care, like choosing and working
with your primary care provider (PCP), knowing what your benefits cover, and understanding co-
payments. You'll also find clear explanations about referrals, prior authorizations, and when you
might need to see a specialty provider.

Taking care of your health is one of the most important parts of growing into adulthood, and you
don’t have to figure it out on your own. Carolina Complete Health is here to support you every
step of the way.
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Your Member Benefits

Your Carolina Complete Health Medicaid Plan includes many benefits that are available at no cost or for a low
copay. If you have questions about your benefits, please contact Member Services at 1-833-552-3876 (TTY 711).

. MEDICAL BENEFITS

Office visits with your Primary Care
Provider (PCP), including annual
check-ups

Routine labs and tests
X-rays
Home health care
Hospital admissions
Medical supplies
Referrals to specialists
Eye/hearing exams

- Well-baby care
Well-childcare

BEHAVIORAL HEALTH
SERVICES

Inpatient/Outpatient mental health/
alcohol and substance abuse
services

Rehabilitative mental health
services

- Applied behavioral analysis services

0 WE ALSO OFFER

@ PREVENTIVE SERVICES

Blood pressure screening
Blood tests

Breast cancer mammography
screening

Cervical cancer screening

Colorectal cancer screening
Depression screening

Development screening (for children)
Diabetes (Type 2) screening

Diet counseling

Flu vaccine

HIV screening

Immunization vaccines (for children
and adults)

Lead screening for children at risk of
exposure

Obesity screening and counseling

Osteoporosis screening

- Tobacco use screening

- Vision screening (for children)

Well-baby and well-child visits

Extra assistance for complex health conditions through our Case and Disease

Management Programs

Coordination of care with programs and services in your community to help
support food insecurity, housing affordability, domestic violence prevention, and

transportation needs
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Your Pharmacy Benefits

Carolina Complete Health covers most prescription
medications and over-the-counter drugs when prescribed
by a Carolina Complete Health provider. The pharmacy
program does not cover all drugs. Some drugs require
prior authorization and may have limitations on age,
dosage, or maximum quantities.

Visit www.carolinacompletehealth.com/pharmacy for
more information about pharmacy benefits.

@ HOW TO SEARCH THE FORMULARY

Use Carolina Complete Health’s formulary search tool on our website to find out if your
prescription medication is covered by Carolina Complete Health. The tool allows you to search
through all brand and generic medications covered on the pharmacy outpatient benefit. These
medications may be picked up at an in-network pharmacy or sent to your home or provider’s
office.

HOW TO GET MEDICATIONS

You can have your prescriptions filled at a Carolina Complete Health network pharmacy. At the
pharmacy, you will need to give the pharmacist your prescription from a Carolina Complete
Health prescriber and your Carolina Complete Health member ID Card.

@ WHERE TO GET A PRESCRIPTION FILLED

To find a pharmacy that is in the Carolina Complete Health network, you can use the Find a
Provider tool on the website at findaprovider.carolinacompletehealth.com. Type in your city
or zip code and select Carolina Complete Health as your plan. Then click Continue. Choose
Provider Name and type the name of your pharmacy. You can also select the Pharmacy

and Medical Supplies from the Choose a Category section below the search. Only those
pharmacies in the Carolina Complete Health network are listed.
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Member Copays

6 In most situations, members must share the cost of the service provided. This is a co-payment
(or copay), or a set amount members pay when they receive a service. You can find your copay
amounts on our website at carolinacompletehealth.com/copays, in your Member Handbook, or
by calling Member Services. You must make copays directly to providers at the time of service.

Copays for Medicaid Services

Service Your Copay Service Your Copay

Physicians $4 per visit [ Chiropractor $4 per visit

Outpatient services $4 per visit | Optical services/supplies $4 per visit

Podiatrists $4 pervisit | Optometrists $4 per visit

Generic and brand prescriptions $4 for each [ Non-Emergency Emergency $4 per visit
prescription | Department visits

Mental and Behavioral Health Resources

As you move into adulthood, it’s just as important to take
care of your mental health as it is your phsyical health.
Everyone feels stress, worry, or pressure sometimes

and that is okay. At Carolina Complete Health, we offer
mental and behavioral health support to help you handle
these challenges in healthy ways. Whether you need help
managing stress, quitting tobacco or vaping, or dealing
with things like video game or other addictions, support is
available to you.

We have many tools and resources to help you feel your best. You can find information about our
programs online, at carolinacompletehealth.com/resources, or you can call Member Services to
connect with someone who can guide you to the right support. They will help get you connected
and educate you on the programs that fit your needs. Taking care of your mental health is an
important step in becoming a healthy adult.
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Your Value-Added Services

At Carolina Complete Health, we understand that true
health goes beyond the doctor’s office. That’'s why we
provide extra Value-Added Services to support members
in other areas that are important to overall health and
wellness.

These services are included at no cost
and designed to make it easier for you
to live a healhier life. These programs
include support for new momes, tools
to quit smoking, resources for mental

health, rewards for taking care of your health, and MORE!

Getting these extra Value-Added Services is easy. Just visit the website at
www.carolinacompletehealth.com/vas to fill out a request form.

“
$125 My Healthy Balance
grocery assistance

program for healthy
foods from Walmart®.

?

Up to 14 weeks of
WeightWatchers®
including online tools.

@

Mental Health Support
Mobile App to help
manage stress, anxiety,
chronic pain, and more.

Bl

$125 vision credit every
2 years towards eyeglass
frames and lenses for
members aged 21+

YMCA Pre-Diabetic
Virtual Program to help
members lower their risk

of diabetes.

~gle
/ "\

Quit for Life® Tobacco
Cessation Program to
help stop smoking or
using tobacco products.

g

Cell Phone with free calls
and texts to keep in touch
with your doctor/provider.

®

YMCA Virtual Blood
Pressure Monitoring
Program to help manage
high blood pressure.

PP SN
2 2
N/
One-on-One Health and
Wellness Coaching to
help members manage
chronic conditions.

SCAN TO VIEW
VALUE-ADDED
SERVICES

=

GED® Testing and
support for members
aged 16+.

‘ g

Room-to-Breathe
Asthma Program with
$150 in supplies to help
control asthma triggers.

E
Once per lifetime $250
Care Grant to assist

members with non-
medical factors.
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Your Primary Care Provider (PCP)

@ Your PCP is your main healthcare provider. If you do not have a PCP, you can find a provider
using our online search tool at findaprovider.carolinacompletehealth.com or call Member
Services. Call the office to schedule a visit if you don’t need immediate medical care. See

your PCP if you need:

- Help with colds, flus, sore throats, earaches, and fevers
Sprains or strains
Cuts or scrapes that don’t require stitches
Care for ongoing health issues like asthma or diabetes
An annual wellness exam

- Diaper rash or infant feeding issues

Vaccinations

More medicine or prescription refills SCAN HERE
. TO FIND A
General advice about your overall health PROVIDER
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Speciality Providers

As you get older and move into adult care, you might need to see a specialty provider. A specialty
provider is a doctor or nurse who focuses on one area of health, like a cardiologist (a heart doctor),
a dermatologist (a skin doctor), or a mental health counselor. Your primary care doctor will usually
decide if you need to see a specialist and help you get connected to them.

Specialty providers are important because they have extra training to treat certain conditions or
answer specific health questions. Learning when and how to see a specialist will help you take
bettter care of your body as you age. If you think you need to see a specialist, discuss it with your
primary care doctor.

To find a specialty provider that is in the Carolina Complete Health network, you can use the Find
a Provider tool on the website at findaprovider.carolinacompletehealth.com. Type in your city or

zip code and select Carolina Complete Health as your plan. Then click Continue. Choose Medical
Professionals and then Medical Specialist. Chose the specialist category from the drop down to
see specialists in your area.

Referrals and Prior Authorization

As you move into adult care, you may hear new words like “referrals” and “prior authorizations.”
A referral is when your primary care doctor gives you a note or approval to see a specialist, like
an eye doctor or a heart doctor. This helps make sure you are getting the right care from the right
person.

Prior authorization (PA) means your doctor needs to ask your health plan for permission before
you can get certain medicines, tests, or treatments. This step is important because it makes sure
the care is safe, needed, and covered by your insurance.

Learning how referrals and prior authorizations work will help you take charge
of your health. If you aren’t sure what you need, ask your doctor or ccontact

Member Services by calling 1-833-552-3876 (TTY 711).

To learn more about referrals or which services require prior authorization,

o _ _ . SCAN HERE TO
please visit our website at www.carolinacompletehealth.com/priorauth. LEARN MORE

carolina
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Importance of Vaccinations

As you grow into adulthood, it’s important to keep up with
your yearly vaccinations (shots). Vaccines help your body
build protection against serious diseases, some of which
can make you very sick or even keep you from doing the
things you love. Getting vaccinated every year is a simple
way to stay healthy, protect your friends and family, and
avoid missing school, work, or fun activities. Even if you
feel strong and healthy, vaccines are a smart step to keep
your body safe as you move into the next stage of your
life.

@ RECOMMENDED VACCINATIONS FOR ADULTS

Did you know that your Medicaid benefits cover the cost of your vaccinations? That means
you can get important shots like flu, COVID-19, HPV, and more - at no cost to you! Staying up
to date on your vaccinations keeps you healthy, protects those around you, and helps prevent
serious illnesses. Take advantage of this benefit and talk to your doctor or local pharmacy
about getting vaccinated!

Vaccinations to discuss with your doctor or pharmacy:

* Flu (influenza) Vaccine: Itis recommended to get the flu vaccine yearly. Flu season
typically starts in Ocotber, peaking in December through February. Getting a flu vaccine in
September or October helps you stay protected during the peak months.

e COVID-19 Vaccine: It is recommended to get a COVID-19 vaccine yearly. The COVID-19
vaccine helps train your body to recognize and quickly fight a COVID-19 infection.

e Tdap Vaccine (Tetanus, Diphteria, Pertussis): It is recommended for adults to get a Tdap
booster every 10 years.

e Human Papillomavirus (HPV) Vaccine: It is recommended to get the
HPV vaccine between the ages of 19 and 27 years old if not previously
vaccinated or did not complete the series. If you are unsure speak with
your provider for more guidance.

* Hepatitis B (HepB) Vaccine: It is recommended to get a HepB vaccine
between the ages of 19 and 59 years old.

SCAN HERE TO
e Pneumococcal Vaccine: It is recommended to get the Pneumococcal LEARN MORE

vaccine if you are over the age of 50 years old.
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Know Where to Go for Care

24/7 NURSE ADVICE LINE -
1-833-552-3876 (TTY 711)

Our 24/7 nurse advice line is a free
health information phone line. Medical
professionals are available to answer
questions about your health. They can also
help decide if you should see your Primary
Care Provider (PCP) and assist with setting
up your appointment. Call our 24/7 nurse
advice line if you need:
Help knowing if you should see your PCP
Help caring for a sick child

« Answers to questions about your health

0 URGENT CARE CENTERS

Urgent care centers help diagnose and
treat illnesses or injuries that arent life

threatening, but can’t wait until the next day.

If your PCP’s office is closed, an urgent care
center can give you fast, hands-on care.
Urgent care centers can also offer shorter
wait times than an Emergency Room (ER).
Go to an in-network urgent care center for:
- Sprains

Ear infections

High fevers

Flu symptoms with vomiting

@TELEMEDICINE

Carolina Complete Health offers
Telemedicine at no cost to you. This is

your easy, 24-hour access to in-network
providers for non-emergency health
issues. Get medical advice, a diagnosis or
a prescription. Do it all by phone or video.
And, have easy access through your mobile

device! Use Telemedicine when you're at home.
Even on the job! It’s there when you need it.
Make an appointment for a time that works for
you. Or, you can enjoy same-day visits. Plus,
limited wait times! Contact Telemedicine for
non-emergency issues such as:
- Colds, flu, and fevers

Ear infections

Rash, skin conditions

Pink eye
- Sinuses, allergies
- Counseling for depression or anxiety

Respiratory infections

And More!

EMERGENCY ROOM (ER)

Anything that could endanger your life (or your
unborn child’s life, if you're pregnant) without
immediate medical attention is considered an
emergency situation. Emergency services treat
accidental injuries or the onset of what appears
to be a medical condition. Go to the ER if you
have:

Broken bones

Bleeding that won't stop

Labor pains or other bleeding (if youre
pregnant)

- Severe chest pains or heart attack symptoms
- Overdosed on drugs

Ingested poison

Bad burns

+ Shock symptoms (sweat, thirst, dizziness,
pale skin)

- Convulsions or seizures

- Trouble breathing

+ The sudden inability to see, move, or speak
« Gun or knife wounds

ﬂ carolina
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Website and Online Resources

e VISIT THE WEBSITE

Visit Carolina Complete Health’s website at www.carolinacompletehealth.com to find
information and valuable resources.

- Get plan contact information

- Find a provider using online tool
- View plan benefits

- Request Value-Added Services

« Learn about health and wellness resources

o SCAN HERE TO
- Access telemedicine VISIT WEBSITE

- Download the member handbook

@ IF YOU DO NOT HAVE INTERNET ACCESS:

- Contact Member Services by calling 1-833-552-3876 (TTY 711) for help finding a Primary
Care Provider (PCP) or answers to any other questions you have.

carolinacompletehealth.com | 1-833-552-3876 (TTY 711) 10
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Important Contacts

PRIMARY CARE PROVIDER

Doctor’s Name:

Doctor’s Phone Number:

Doctor’s Address:

PHARMACY

Pharmacy Name:

Pharmacy Phone Number:

Pharmacy Address:

DENTIST
Dentist’s Name:
Dentist’s Phone Number:

Dentist’s Address:

EYE DOCTOR

Doctor’s Name:

Doctor’s Phone Number:

Doctor’s Address:

OB/GYN

Doctor’s Name:

Doctor’s Phone Number:

Doctor’s Address:

. ’
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Notice of Nondiscrimination

Carolina Complete Health complies with applicable federal civil rights laws and does not discriminate
based on race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender
identity or expression, or sexual orientation. Carolina Complete Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, creed, religious affiliation, ancestry,
sex, gender, gender identity or expression, or sexual orientation.

Carolina Complete Health provides free auxiliary aids and services to people with disabilities to
communicate effectively with us, such as:

» Qualified American Sign Language interpreters

» Written information in other formats (large print, audio, accessible electronic formats, other
formats)

Carolina Complete Health provides free language services to people whose primary language is not
English, such as:

» Qualified interpreters

 Information written in other languages

If you need these services, call 1-833-552-3876 (TTY: 711).

If you believe that Carolina Complete Health has failed to provide these services or discriminated in
another way based on race, color, national origin, age, disability or sex, you can file a grievance with:

1557 Coordinator

P.O. Box 31384

Tampa, FL 33631

1-855-577-8234 (TTY: 711)

Fax: 1-866-388-1769

Email: SM_Section1557Coord@centene.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights:

e Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

e By mail:
U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

« By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at hhs.gov/ocr/office/file/index.html.

carolinacompletehealth.com | 1-833-552-3876 (TTY 711)
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Aviso de no discriminacion

Carolina Complete Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad, credo, afiliacion religiosa, ascendencia, sexo, identidad
0 expresion de género u orientacion sexual. Carolina Complete Health no excluye a las personas ni las trata

de forma diferente por motivos de raza, color, origen nacional, edad, discapacidad, credo, afiliacion religiosa,
ascendencia, sexo, género, identidad o expresion de género u orientacion sexual.

Carolina Complete Health proporciona ayuda y servicios auxiliares gratuitos a las personas con discapacidades
para que se comuniquen eficazmente con nosotros, por ejemplo:

e Intérpretes calificados de lenguaje de sefias americano

e Informacion escrita en otros formatos (letra grande, audio, formatos electronicos accesibles, otros
formatos)

Carolina Complete Health ofrece servicios lingliisticos gratuitos a las personas para las cual el idioma principal no
es el inglés, por ejemplo:

e Intérpretes calificados

e Informacidn escrita en otros idiomas

Si necesita estos servicios, llame al 1-833-552-3876 (TTY: 711).

Si cree que Carolina Complete Health no le ha prestado estos servicios o lo ha discriminado de alguna otra
manera por motivos de raza, color, nacionalidad, edad, discapacidad o sexo, puede presentar una queja ante:

1557 Coordinator

P.O. Box 31384

Tampa, FL 33631

1-855-577-8234 (TTY: 711)

Fax: 1-866-388-1769

Email: SM_Section1557Coord@centene.com

También puede presentar una queja de derechos civiles ante la Oficina de Derechos Civiles del
Departamento de Salud y Servicios Humanos de los Estados Unidos:

e En linea: ocrportal.hhs.gov/ocr/portal/lobby.jsf

* Por correo:
U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

* Por teléfono: 1-800-368-1019 (TDD: 1-800-537-7697)

Los formularios de quejas estan disponibles en: hhs.gov/ocr/office/file/index.html.

carolina
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English: You can request free auxiliary aids and services, including this material and other information in large print.
Call 1-833-552-3876 (TTY: 711). If English is not your first language, we can help. Call 1-833-552-3876 (TTY: 711).
We can give you, free of charge, the information in this material in your language orally or in writing, access to inter-
preter services, and can help answer your questions in your language.

Espaiol (Spanish): Puede solicitar ayudas y servicios auxiliares gratuitos, incluido este material y otra informacion
en letra grande. Llame al 1-833-552-3876 (TTY: 711). Si el inglés no es su lengua nativa, podemos ayudarle. Llame
al 1-833-552-3876 (TTY: 711). Podemos ofrecerle, de forma gratuita, la informacion de este material en su idioma
de forma oral o escrita, acceso a servicios de interpretacion y podemos ayudarle a responder a sus preguntas en su
idioma.

FEA (Chinese): & LAFRIE R 22RV4HBN TAMBRSS , B FEAERIA B ARS8 BIKFhi. IEE B
1-833-552-3876 (TTY: 711), IR RIBAZENEIXIES, Tl 1aetR AR 15EE 1-833-552-3876
(TTY: 711)o AV LUBI K BEA I, BIEERIES RBENEREAFZHFRER, NIERHEHE
FRS, H EREERNES B EEERNE—Z,

Tiéng Viét (Viethamese): Ban c6 thé yéu cau cac dich vu va ho trg phu trg mién phi, bao gom tai

liéu nay va cac thong tin khac dudi dang ban in I16n. Goi 1-833-552-3876 (TTY: 711). Néu Tiéng Anh
khong phai la ngén nglr me dé cua quy vi, chiing t6i co thé gitp quy vi. Goi dén 1-833-552-3876 (TTY:
711). Chuing t6i c6 thé cung cap mién phi cho quy vi thong tin trong tai liéu nay bang ngbén ngit cta
quy vi dudi dang |6i n6i hodc van ban, quyén tiép can céc dich vu phién dich, va cé thé gilp tra 16i cac
cau hai cua quy vi bang chinh ngén ngit ctia quy vi.

$t=2Ql (Korean): Hote 22 EX Xt2 3 MH|AZ KT 4 IOH, 070l 2 &AMl Xtz & J|EFY
HIIJAELICE 1-833-552-3876 (TTY: 711) HO 2 TS} A|7| HEEFL|CY,

FO7t 2=0{7} Ot B XE|7t =tEE|HELICH 1-833-552-3876 (TTY: 711) HO = Mt A|7| HEEL
Ct. Xsl= HobH #F72 = MHO = 7ot AN Z & Xtz HEE, J2[1 8F MH[AS MESE &
Mo =20 Flotel A2 HZ0f thet HHE MSoll =2 HELIC.

Francais (French): Vous pouvez demander des aides et des services auxiliaires gratuits, y compris ce document et
d’autres informations en gros caracteres. Composez le 1-833-552-3876 (TTY: 711). Si votre langue maternelle n'est
pas l'anglais, nous pouvons vous aider. Composez le 1-833-552-3876 (TTY: 711). Nous pouvons vous fournir gratu-
itement les informations contenues dans ce document dans votre langue, oralement ou par écrit, vous donner acces
aux services d’un interpréte et répondre a vos questions dans votre langue.

Hmoob (Hmong): Koj tuaj yeem thov tau cov khoom pab cuam thiab cov kev pab cuam, suav nrog rau tej ntaub
ntawv no thiab lwm lub phiaj xwm tej ntaub ntawv kom muab luam ua tus ntawv loj. Hu rau 1-833-552-3876 (TTY:
711). Yog tias Lus Askiv tsis yog koj thawj hom lus hais, peb tuaj yeem pab tau. Hu rau 1-833-552-3876 (TTY: 711).
Peb tuaj yeem muab tau rau koj yam tsis sau ngi txog ntawm tej ntaub ntawv muab txhais ua koj hom lus hais ntawm
ncauj los sis sau ua ntawv, mus siv tau cov kev pab cuam txhais lus, thiab tuaj yeem pab teb koj cov lus nug hais ua koj
hom lus.

¢ s=¢ (Arabic):

uﬂg._xggjé_ Icoad &dd 1JoG

1-833-552-3876 (TTY: 711).

13 Ao Vg s 1oz des segs dgomss Jgad 10 sdise S 1daumle 38, 1auad £ s 1J Ode .1-833-552-3876
(TTY: 711)pdod) 10 G I 1dag dsplen 15 038 Cacs o) 1agmcnsn de il (icisls) |5 dlilags) 1 Fapln
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Pycckuin (Russian): Bbl moxkeTe 3anpocuTb 6ecnaaTHble BCNOMOraTe/lbHble CPeACcTBa U YCAYrK, BKAOYanA
3TOT CMPABOYHbIN MaTepuan n Apyryto MHGOPMaLMIO HanevyaTaHHYO KpPYynHbIM wWpudTom. No3BoHUTE No
Homepy 1-833-552-3876 (TTY: 711). ECAn aHTMIACKUIA He ABNAETCA BaliMm poaHbIM A3bIKOM, Mbl MOXEM
Bam nomoub. Mo3BoHMTe no Homepy 1-833-552-3876 (TTY: 711). Mbi 6ecnnaTHo npeaoctaBum Bam 6onee
noApo6HY MHPOPMALMIO 3TOrO CNPABOYHOrO MaTepmnana B YCTHOM UM NUCbMEHHOM popme, a TaKKe
O0CTYN K A3bIKOBOM NOALEPKKE N OTBETUM Ha BCe BONPOCHI Ha Bawem poaHoOM A3bliKe.

Tagalog (Tagalog): Maaari kang humiling ng libreng mga auxiliary aid at serbisyo, kabilang ang materyal na ito at
iba pang impormasyon sa malaking print. Tumawag sa 1-833-552-3876 (TTY: 711). Kung hindi English ang iyong
unang wika, makakatulong kami. Tumawag sa 1-833-552-3876 (TTY: 711). Maaari ka naming bigyan, nang libre, ng
impormasyon sa materyal na ito sa iyong wika nang pasalita o nang pasulat, access sa mga serbisyo ng interpreter,
at matutulungang sagutin ang mga tanong sa iyong wika.

otozmcﬂ (Gujarati): dx =il WR(AeHi 241 AR 2»{—“1 DAY HUS [l A (et M ASRUS ASU 4 AcARAHL dlHd 53
sl 9l 1-833-552-3876 (TTY 711). UR sld 53U

o5l BR9] dAMHIR] UM ML A Sl dl 244 Hee 53 AsI el 1-833-552-3876 (TTY: 711). UR slet U MRl
ALHT HUAS 3 el QT A 4 AR Hs [l 2 alA e 20l 2l 1A, g AaAl-l
Aottt AL A51A 12 4 AHIRL HINHT AHREURRAALAL Fsello] AMUAHT 2 ASRIAL 53] ASIRA 1A

guis (Khmer): H8AMGHSIUAUIEMIESNUINESWRIWRARAGUT jusIvAfvsHiaymisis SiFw Sl
FEUMST: jnSi ImBanynGgg nieiginsstiie 1-833- 552-3876 (TTY: 711) Uir) SURT HR A ULRY
SsufsmmanSywivaiLsaA whmﬁﬁwHSnmm nidgirupssiuie 1-833-552-3876 (TTY: 711) WHHG
GaNgSHeARL IWRARAGISIAAUIS ST g SR ARNISEMMANIURIHSA HIWESIIaYMaIWwuaead
HARI S§UMSUNHSAUAYI SUMGHWH U A ANIUAHSARMAIUAIESA

Deutsch (German): Sie konnen kostenlose Hilfsmittel und Services anfordern, darunter diese Unterlagen und
andere informationen in GroBdruck. Rufen Sie uns an unter 1-833-552-3876 (TTY: 711). Sollte Englisch nicht Ihre
Muttersprache sein, konnen wir Ihnen behilflich sein. Rufen Sie uns an unter 1-833-552-3876 (TTY: 711). Wir kdnnen
lhnen die in diesen Unterlagen enthaltenen Informationen kostenlos mindlich oder schriftlich in Ihrer Sprache zur
Verfligung stellen, Ihnen einen Dolmetscherdienst vermitteln und thre Fragen in Ihrer Sprache beantworten

gfct (Hindi): 39 38 MR 39R 31T &1 STHGR 93 1R # oft T ¥efd qibd sraRfebd Teradr 3ik Jansit &1
3RIE R Febd €1 1-833-552-3876 (TTY: 711) W Bt B1|

3R 3751 31Ut Ugelt HTST 78T 8, a) 8H Hag s Jdbd &1 1-833-552-3876 (TTY: 711) WX it Pl &H 31U Hibd
7 59 ATHIRY Bt START HATebt WIS § STaTHt a1 eTfiata 30 & @ Hebdl &, GHTIAIT AaT3it dep Ug @ Febd & 3R
STTOBT HTST 7 37T TaTet & STarel 3 § AeE o adbd &

U (Lao): thugua2mugdetisi&u ua: muddmucyduuuds, aosuimen=gwl ua: 2yudugdy
aowulng. Tl 1-833-552-3876 (TTY: 711). Mungwiasiuihw Owivunansiia, won§iewiagagla.
lumJ 1-833-552-3876 (TTY: 711). woniSiwalizyvtuienzanul  Wuwngzejuiunmivintd & wu
NMYANINFoOU, MuIiIMuoSmuuguduns iwivhulagu eand) wa:  §1U10228909UNNU29IuIY
Wuwisn2ojumu.

HZA (Japanese): COBERRZDMDFTEIEHRZAZBNF TRAI I B EEROMZEPT—EX
HEFT DN TETEYL1-833-552-3876 (TTY: T11)ICBEELTLIE SV, HEEHNBEETHWVWAIGTHE
R<TEE LN 1-833-552-3876 (TTY: 7T11)ICEFE L TLIE TV COBERNIEEH INTUVBIERZ. P EHKD
SECOBEFREBICTERNTBGEATRLEDILERY —EXADT IR ERH L. EBTHEOE
BICHEERDEZBTHERILET,

carolina
/A’ complete health



QUESTIONS?

L call 1-833-552-3876 (TTY 711)
X or visit carolinacompletehealth.com



